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For more information, please contact  
Customer Service  
Tel : +603-2615 1111 
Fax : +603-2284 8808 
Email : customer-my@experian.com  

mailto:customer-my@experian.com
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 SPeKAR Portal 
 

1.1 LOGIN 
 

1. Go to: https://spekar.experian.com.my 
2. Key in your User ID, Password, Verify Code and click Login. 

 
 

3. For a New User, once login, please change your password to a new password.  
4. Key in the old password and the new password into the column provided. Click 

Update once done. 

 
5. An announcement screen will pop-up if there is any new announcement by 

Experian once you click Login 
 
 
TIPS: HOW TO RESET YOUR PASSWORD? 

1. Click on “Forgot Password?” and follow the steps.  
 

REMINDER:   Password must always be a minimum of 6 alphanumeric characters. The 
password is case sensitive. Systems will auto-lock your access after 3 attempts.  
 

https://spekar.experian.com.my/
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1.2 TOP MENU BAR 
 

   

 
 
 

1. MY ACCOUNT  
 
(a) Administrator View: - To manage user accounts & to view complete E-billing  
(b) Normal User View: - To update user own details, change password & view 

user own itemized billing. 
 

2. CCRIS FORM – To download CCRIS activation form 
 

3. E-BILLING – To view complete E-billing 
 

4. ANNOUNCEMENTS - To view latest announcements by Experian 
 

5. USER GUIDE – To view or download step by step how to purchase report online 
 

6. FAQs – To view the frequently asked questions and the answers 
 

7. FEEDBACK – To submit your feedbacks, comments and suggestion on SPeKAR 
portal 
 

8. CONTACT US – To view our address, location map and contact number 
 

9. SIGN OUT –To sign out from SPeKAR portal 
 
 
 
  

https://spekar.experian.com.my/
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1.3 MAIN MENU 

 

1. SUBMIT ORDER – To submit particular search that you wish to purchase  
 

2. MY ORDERS – To view your status of order (example: processing, done & invalid) 
and to retrieve reports. ‘My Order’ will store the reports for 30 days from the date 
of transaction. 

 
3. MONITORING – To manage your monitoring list, email list and view Red Alert/ 

Business Watch Report 
 

4. ORDER HISTORY – To check and verify the history of reports that have been 
purchased by you for the last 365 days 

 
5. CONSENT – To enable user to upload consent document for audit fulfilment 

purpose 
 

6. BPA/SPGA CODE – To search BPA Code or BPA Name based on SPGA 
Organization Name or Code 

 
7. LITIGATION / TRADE BUREAU – To view your Defaulter List and NLCI List 
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 Available Report Type in SPeKAR Portal  

 

Report Type : 

 

a. SPeKAR – Individual credit information including SPGA (Angkasa Salary 

Deduction), litigation, bankruptcy, Trade Reference, NLCI (Non Bank Lender 

Credit Information) and CCRIS.  

b. SPeKAR Score – Individual credit information including SPGA (Angkasa Salary 

Deduction), litigation, bankruptcy, Trade Reference, NLCI (Non Bank Lender 

Credit Information) and CCRIS with SCORE 

c. SPGA – Angkasa Salary Deduction information for individual  

d. SPeKAR Basic – Individual credit information including litigation, bankruptcy, 

Trade Reference, NLCI  

e. JIM Search OA/OR – Bankruptcy search or Winding-Up search for individual or 

company from Jabatan Insolvency Malaysia (JIM) 

f. Company [Sdn Bhd / Bhd] – Company information including company profile, 

financial summary, litigation, winding-up action, trade reference and market 

standing 

g. Business [Sole-Proprietor / Partnership] - Business information including 

company profile, financial summary, litigation, winding-up action, trade reference 

and market standing 
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 Purchase Report Guidelines  

3.1 How to purchase SPeKAR / SPeKAR Score? 
Step by step process 

1. Select Report Type SPeKAR or SPeKAR Score. 
2. Key in New IC Number, Old IC Number or ID Number, Subject Name, Birth Date 
3. Please click to Sample Format to view Sample Old IC/ID format 
4. Click to Sample Report to view sample report in full. 
5. Click Search to proceed 

 

 

6. Please select one from the multi entity list (if any) 
7. Click to Proceed 
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8. If there is SPGA record, screen shown as below.  
9. Select the entity to proceed 
10. Select Enquiry Purpose either NEW APPLICANT or REVIEW 
11. Tick to YES for consent requirement. Otherwise unable to proceed further 
12. Key in either one. Whichever available 
13. Click here to Upload Consent 
14. Click Purchase Now to proceed 



     Version 2.0 

      Last updated: 31 December 2019 

SPeKAR User Guide – Restricted Page 9 of 25 

 

15. If you click Purchase without upload Consent Letter, you may see below screen 
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16. Check your order status under MY ORDER. The report can be view, print and save. 
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3.2 How to purchase SPGA? 
Step by step process 

1. Select Report Type SPGA 
2. Click to Sample Report to view sample in full 
3. Select Deduction Month or the system will automatically select the current month 

and year 
4. Key in New IC Number, Old IC Number or ID Number, click Search. If there is 

SPGA data, system will show Subject’s Name.  
5. Tick Yes for consent requirement. Otherwise, unable to proceed further 
6. Select Enquiry Purpose either NEW APPLICANT or REVIEW 
7. Key in either one, whichever available 

 
 

8. Click Purchase Now 

 
9. Referring to Step 4, if there is no record found for SPGA information, you may see 

as per below screen shot. 
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10. Check your order status under MY ORDER. The report can be view, print and save 
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3.3 How to purchase SPeKAR Basic? 
Step by step process 

1. Select Report Type SPeKAR Basic. 
2. Click to Sample Report to view sample report in full 
3. Key in New IC Number and Old IC Number or ID Number and Key in the Name 
4. Tick Yes for consent requirement. Otherwise, unable to proceed further 
5. Select Enquiry Purpose either NEW APPLICANT or REVIEW 
6. Key in either one, whichever available 
7. Click Purchase Now 

 
8. Check your order status under MY ORDER. The report can be view, print and save 
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3.4 How to purchase JIM Search OA / OR? 
3.4.1 Step by step process (Individual) 

1. Select Report Type JIM Search OA - Individual 
2. Click to Sample Report to view sample report in full 
3. Key in New IC Number or Old IC Number or ID Number 
4. Click Search. If data available in database, Subject’s name will appear 
5. Click Purchase Now 

 
6. Check your order status under MY ORDER. The report can be view, print and save  

 
 
 

 

3.4.2 Step by step process (Company) 
1. Select Report Type JIM Search OR – Company  
2. Click to Sample Report to view sample report in full 
3. Key in Company Number under Search ID 
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4. Click Search. If data available in database, Company name will appear 
5. Click Purchase Now 

 
6. Check your order status under MY ORDER. The report can be view, print and save  
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3.5 How to purchase Company (Sdn Bhd / Bhd)? 
3.5.1 Step by step process (Company - Available in databank) 

1. Company can be searched by Company Number or Company Name. Key in either 
one and click search. Then you will see below screen. Click to the company name 
or company number to go to order screen. 

 
 
 

2. To notify available financial summary in Experian Databank 
3. To notify last updated date by Experian 
4. Select report type you wish to purchase. 

• CI  - Consent required 

• CP – Consent not required 
5. Click Sample Report to view sample report in full 
6. If select CP, you may proceed to click Purchase Now 
7. If select CI, tick to YES for consent requirement 
8. Select Enquiry Purpose either New Application or Review, proceed to Purchase 

Now 
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9. Check your order status under MY ORDER. The report can be view, print and save 

 

 
10. However, if the date last updated by Experian is outdated, you may proceed to 

purchase ECI or ECP. Please refer below step to purchase. 
 
 

3.5.2 Step by step process (Company - Not Available in databank) 
1. Company can be searched by Company Number or Company Name. Key in either 

one and click search. Then you will see below screen. Click to the company name 
or company number to go to order screen. 

2. Select report type you wish to purchase. 

• ECI – Consent required 

• ECP – Consent not required 
3. Click Sample Report to view sample in full 
4. If select ECP, you may proceed to click Purchase Now 
5. If select ECI, tick to YES for consent requirement 
6. Select Enquiry Purpose either New Application or Review, proceed to Purchase 

Now 
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7. Check your order status under MY ORDER. The report can be view, print and save  
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3.6 How to purchase Business (Sole-Proprietor or Partnership)? 
3.6.1 Step by step process (Business - Available in databank) 

1. Business can be searched by Business Number or Business Name. Key in either 
one and click search. Then you will see below screen. Click to the business name 
or business number to go to order screen. 

 

2. To notify latest address available in Experian Databank 
3. To notify last updated date by Experian 

 
4. Select report type you wish to purchase. 

• BI  - Consent required 

• BP – Consent not required 
5. Click Sample Report to view sample report in full 
6. If select BP, you may proceed to click Purchase Now 
7. If select BI, tick to YES for consent requirement 
8. Select Enquiry Purpose either New Application or Review 
9. Key in either one, whichever available 
10. Click Purchase Now 
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11. Check your order status under MY ORDER. The report can be view, print and save 

 
12. However, if the date last updated by Experian is outdated, you may proceed to 

purchase EBI or EBP. Please refer below step to purchase 
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3.6.2 Step by step process (Business - Not Available in databank) 
1. Business can be searched by Business Number or Business Name. Key in either 

one and click search. Then you will see below screen. Click to the business name 
or business number to go to order screen. 

2. Select report type you wish to purchase. 

• EBI – Consent required 

• EBP – Consent not required 
3. Click Sample Report to view sample in full 
4. If select EBP, you may proceed to click Purchase Now 
5. If select EBI, tick to YES for consent requirement 
6. Select Enquiry Purpose either New Application or Review 
7. Key in either one, whichever available 

 
 
 

8. Click Purchase Now 

 
 
 



     Version 2.0 

      Last updated: 31 December 2019 

SPeKAR User Guide – Restricted Page 22 of 25 

9. Check your order status under MY ORDER. The report can be view, print and save  
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3.7 How to purchase Individual Supplementary Report 

(ISUPPK)? 
3.7.1 Step by step process 

1. Select Report Type Individual Supplementary Report (ISUPPK) 
2. Key in New IC Number, Old IC Number or ID Number, Subject Name, Birth Date  
3. Please click to Sample Format to view Sample Old IC/ID format 
4. Click to Sample Report to view sample report in full. 
5. Click Search to proceed 

 
 

6. Please select one from the multi entity list (if any) 
7. Click to PROCEED 

 
 

8. Select Enquiry Purpose either New Application or Review 
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9. Tick to YES for consent requirement. Otherwise, you are unable to proceed further 
10. Key in either one. Whichever available 
11. Upload Consent Letter 
12. Click to Purchase Now 

 
 

13. If you haven’t upload the Consent Letter but proceed to Purchase, you may see 
below screen and message to remind to upload the Consent Letter. 

14. Alternatively you may upload or email Consent Letter from this screen 
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15. Check your order status under MY ORDER. The report can be view, print and save 
 

 

 
 

 
 
 
 
 
 
 
 

 
    
 

 


