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1 SPeKAR Portal

1.1 LOGIN

1. Go to: https://spekar.experian.com.my
2. Keyinyour User ID, Password, Verify Code and click Login.

#, e,
£ a i
&, *experian

5 P e K H R Connecting Through Information

The right information, in the right form, at the right tme is needed

Username to make informed decisions.

Pazsword SPekAR is a joint initiative between Angkatan Koperasi
Kebanpgzaan Malaysis Berhad (AMNGKASA) and Expenan. The

Verify | objective is to offer complete credit-profile analyses of individuals

to better support co-operatives, credit grantors from business and
financial communities as well as other arganisations in their
credit-related decisions.

m Forgot your passward?

Login

3. For a New User, once login, please change your password to a new password.
4. Key in the old password and the new password into the column provided. Click
Update once done.

Change Password

0Old Password

New Password
(Password should be at least 6 characters with combination of alphanumeric and it is case sensitive)

Verify New Password
(Password should be at least 6 characters with combination of alphanumeric and it is case sensitive)

Update

5. An announcement screen will pop-up if there is any new announcement by
Experian once you click Login

TIPS: HOW TO RESET YOUR PASSWORD?
1. Click on “Forgot Password?” and follow the steps.

REMINDER:  Password must always be a minimum of 6 alphanumeric characters. The
password is case sensitive. Systems will auto-lock your access after 3 attempts.



https://spekar.experian.com.my/

Version 2.0
Last updated: 31 December 2019

1.2 TOP MENU BAR

SPeKAR

., .
*experian

i 3,
'Y AT al
's.:%"v_,f L My Account | CCRIS Form | E-BINing | Announcamants | Ussr Gulds | FAQs | Fesdback | Contact Uz | Sign Qut
angkasa

Fa %W &

1. MY ACCOUNT
(@ Administrator View: - To manage user accounts & to view complete E-billing
(o) Normal User View: - To update user own details, change password & view
user own itemized billing.
2. CCRIS FORM — To download CCRIS activation form
3. E-BILLING - To view complete E-billing

4. ANNOUNCEMENTS - To view latest announcements by Experian

5. USER GUIDE - To view or download step by step how to purchase report online
6. EAQs — To view the frequently asked questions and the answers

7. EEEDBACK — To submit your feedbacks, comments and suggestion on SPeKAR
portal

8. CONTACT US - To view our address, location map and contact number

9. SIGN OUT —To sign out from SPeKAR portal
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1.3 MAIN MENU

SUBMIT ORDER MY ORDERS MONITORING  ORDER HISTORY CONSENT BPAJSPGA CODE  LITIGATION /
TRADE EUREAU

1. SUBMIT ORDER — To submit particular search that you wish to purchase

2. MY ORDERS - To view your status of order (example: processing, done & invalid)
and to retrieve reports. ‘My Order’ will store the reports for 30 days from the date
of transaction.

3. MONITORING — To manage your monitoring list, email list and view Red Alert/
Business Watch Report

4. ORDER HISTORY — To check and verify the history of reports that have been
purchased by you for the last 365 days

5. CONSENT - To enable user to upload consent document for audit fulfilment
purpose

6. BPA/SPGA CODE - To search BPA Code or BPA Name based on SPGA
Organization Name or Code

7. LITIGATION / TRADE BUREAU - To view your Defaulter List and NLCI List
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2 Available Report Type in SPeKAR Portal

Search Report
Report Typs SPekAR ¥ |[ Sample Repant ]
SPelAR
SPekAR Score
New MRIC N SPGA
SPeKAR Basic anged 1 Mew 1C fomat. Pleass ey In BOTH New 1T
Jim Search OA& [ OR
Company [Sdn Bhd / Bhd]
Business [Sole-Proprietor | Partnership] Sample Format
Other ID Mo® Individual Supplementary Report (ISUPPK) rz)
Fommat T12345 of RF 145455 or ele
VWmOUL 3Ny special CRAramars ELCN 3E EYMDOIE, DUNESILET0N MarkE, of 503088 (29, ./~ &l
Report Type :
a. SPeKAR - Individual credit information including SPGA (Angkasa Salary

Deduction), litigation, bankruptcy, Trade Reference, NLCI (Non Bank Lender
Credit Information) and CCRIS.

SPeKAR Score — Individual credit information including SPGA (Angkasa Salary
Deduction), litigation, bankruptcy, Trade Reference, NLCI (Non Bank Lender
Credit Information) and CCRIS with SCORE

SPGA - Angkasa Salary Deduction information for individual

SPeKAR Basic — Individual credit information including litigation, bankruptcy,
Trade Reference, NLCI

JIM Search OA/OR — Bankruptcy search or Winding-Up search for individual or

company from Jabatan Insolvency Malaysia (JIM)
Company [Sdn Bhd / Bhd] — Company information including company profile,

financial summary, litigation, winding-up action, trade reference and market
standing
Business [Sole-Proprietor / Partnership] - Business information including

company profile, financial summary, litigation, winding-up action, trade reference
and market standing
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3 Purchase Report Guidelines

3.1 How to purchase SPeKAR / SPeKAR Score?
Step by step process

agrwbpE

Select Report Type SPeKAR or SPeKAR Score.

Key in New IC Number, Old IC Number or ID Number, Subject Name, Birth Date
Please click to Sample Format to view Sample Old IC/ID format

Click to Sample Report to view sample report in full.

Click Search to proceed

SUBMIT ORDER MY ORDERS MONITORING  ORDER HISTORY CONSENT BPAISPGA CODE  LITIGATION /

TRADE BUREAL

Welcome MAHANIZ AHMA

Regpon Typs

MNew MRIC Mo*

Cither I@ —

Mame®

0 ()

loNeg

SPeKAR Score ¥ |[ Sample Report |

| 500101-14-1234
[Format 500101-14-1234)
hiate : Wit aMective May 2016, Folos 1Dy |0 has Deen changed o New IC format. Please kay In BOAH New IC

Search || Add to

and Pollce IDWAmmy 1D to maximise your s2anch rasult
A1234587 Sample Format
[FiEsge Input Oo 10 Mo, ATy 1D Folks 107 Fasspan ho | Ot
Format T12345 of RF123455 or &lo
VUImout 3y Epasial Characians such 38 EYMEDoIE, DUNCILSTON MENE, o ED302E (B0, -7 ElT)
ABDUL BIM AL
b | 01-01-1880 (Fomnat: DO-MREYYYY
Malaysia T

order list || Purchase MNow

6. Please select one from the multi entity list (if any)
7. Click to Proceed
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INDIVIDUAL PARTICULAR

Input Field Value

Type of Constitution : Individusl

Mew IC No: 220210-07-
ID Moz e irglel ]

Entity Name: TANE H NG
DOE: 10-12-2001
Country: Malzysia

*CCR1S Entity frund. Please select the correct Searched Entity below to proceed further.

:;’:;9 CGRls Entity Kay  Entify Mame N I Mo QidiC Mg Constfution DOE Mationaity Stste  CCRIS Waming
TOEL330 TAN EEAUNG e o1l inomdus! 10AUG 1953 MY FERAK  Fenang enicstion
TOEL330 TAN EUNG S0 o712 individual 10Aug 1953 MY FERAX  Pendng Vercation

[Prosssa f———(D)

If there is SPGA record, screen shown as below.

Select the entity to proceed

Select Enquiry Purpose either NEW APPLICANT or REVIEW

Tick to YES for consent requirement. Otherwise unable to proceed further
Key in either one. Whichever available

Click here to Upload Consent

Click Purchase Now to proceed
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SPGA Search Selection

Search Code® | Civillian [eg: 999809-20-0085 / AD123456 / 11234567] v |

| || Search |

MNew MRIC Mo® (Format S03101-14-1234)
Mgbe : Witth efective May 201E, Folice ID/A&my ID has been changed 10 Mew IC formal. Please kay In BOTH New IG
and Pollee IDWAmy 10 o maximiee your search result

® | (=3

Other JO Mo* [PlEase Input O IC M. /Ay 1D/ Police 1D 7 PRSEpon No f Omers)
Format T12345 or RF123455 or elc
VWinoUt any epecdal characten: ELCh 38 EyTbols, pURCILETon MaMKE, of E0302E (2 0. -0 o)

i g Entity Nams New IC Ho ld IC Ho Status
TAN HOO! HUNG EIE0-O7H474 7123073 AT (4
Flease sglact the comect

e s | new apeLicaTION ¥ [

“You must have consent
befare you can procead with & Yes

order. *

Emsi Address of the | |
Searched Entity™™

Mot No. of the Searched | | | | @
Entity (Format For motlle numbar CIIZ‘-EEE..“S_Q:EE_I:]-E;E Input as 012 EE5555E)

Last known Address ** | /-‘L 1z ) |

Updoad Consent Choose File o file chosen

Purchase Now o

15. If you click Purchase without upload Consent Letter, you may see below screen
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Please submit your consent within 7 days or order will be cancel

@ Consent / Notification Flow for SPeKAR's Report.

Sample Consent
Consent Submission Mode

Mode

Online wia CrediTrack consant
module (CTCAM)

Ema

What=App No.

Fax

Walk-in / By Hand | By Post

Senarai Audit

Tatal 1 reconds.

Ho Dats

Email Consent Letter

Descriptions

Audit Contac: of the Subscribers can lag in to CTC) upload Gonsent Documents online

Subseribers to send in to consent-my@experian.com / spekar.angkasa@gmail com (fo b2
receved by Experian Compliance Audit Team)

Subseribers £3n take photo for consent decuments & send to 010-3633823

03-2284 3203 arention: Experian Comglance Audit Team

Diocuments attention to: Experian Comghance Audit Team

Attached Consent Letter

Consent Stafus ConsentDus  Order Conzent
Order I Type Saarch ID Hams @ Dataw statuz ™ Upioad
- . e T B - E AN ) o
2 Lyl T 220e
20252018 36192860 Zenra T HUNG L= ZTH2r20e

16. Check your order status under MY ORDER. The report can be view, print and save.

Displaya’Page‘ 20 '| |

|| Search | @
Total 3 records
No. OrderID Type Search ID Name Monitoring Ordered By Date & Status
SPeKAR  630810-07- MAHANIZ
13 136102860 o >0 TAN HOO! [ NIA AMMAD 2011272019 INVALID
SPeKAR  800101-14- MAHANIZ S
14 136283769 Basic SULAIMAN Add AHMAD 241212019 (&)

SPeKAR User Guide — Restricted
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3.2 How to purchase SPGA?
Step by step process

1.
2.
3

Nowx

8.

9.

Select Report Type SPGA

Click to Sample Report to view sample in full

Select Deduction Month or the system will automatically select the current month
and year

Key in New IC Number, Old IC Number or ID Number, click Search. If there is
SPGA data, system will show Subject’'s Name.

Tick Yes for consent requirement. Otherwise, unable to proceed further

Select Enquiry Purpose either NEW APPLICANT or REVIEW

Key in either one, whichever available

Report
REgar Type SPGEA ¥ | [ Sample Repon | "_'—@

Dedustion Mertn® Dee 1_&:‘1?’"—’@

Search Code” Civilkan [&g: B90000-80-6300 / AD123458 / D1234587) ¥

Search
N NRIC Mo

15, Poilce IDvAnTY 1D Bl been changed 1o Mew IC frmal Piemse Kiy 1 SOTH Niew IC
TSI YOUT NN 196

and Bgiice Dy 12 8 i,
@ Search

Crher 1D Ma® (FEEREE MRLE O IC N 1A D PONR 10/ PREERI M ¢ ORerY

Fommat T123£5 or AF1223455 or i

WD ANy BiRCE CRaTRCIETE BN B3E yTNDOE. PURTLEION ManGs. T E0aces (34, - B
5

Name”

You must hawe consent

cafore you can procesd = ¥es M
with cedes ©

Plazse salect the

SOMEE Enguary MEW APPLICATION ¥
Furposes.”

Email Address of the
Searched Entity*™*

Mabile Mo_ of the
Saarhad Ensity =
Ssacched Entty {Format For monha rumper 01-E555558 pigassirput 3 012 S55SEET

Last known Address =

Click Purchase Now

Search || Add to order list || Purchase Now

Referring to Step 4, if there is no record found for SPGA information, you may see
as per below screen shot.
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No SPGA information found. You can proceed to purchase this report or purchase 5PeKAR Basic

Search Report

Report Type
Deduction Month*

Search Code®

MNew NRIC No*

repert to check on the individual's credit information

| sPoa ¥ |[ Sample Report |
[ Givillan [eg: 0200Ga-08-0000 | AD123456 / 01234567) v

| || Search |
{Format 300101-14-1238)

Mote - With effeciive May 2016, Police IDVArmy 1D has b22n changed to Naw IC fanmat. Pleazse key In SOTH Naw IC
and Palice IDGAMY 1D fo maximisa vour search resull.

10. Check your order status under MY ORDER. The report can be view, print and save

Display.fPage‘ 20 '|

Total 3 records
No. Order ID Type

13 136192860 oF °KAR

14 136283760 OF°KAR

|| Search | @
Search ID Name Monitoring Ordered By Date a Status
ore 530210 Do TAN HOO! I NIA mﬂ:glz 2012/2019  INVALID
BroRAR SIIILIS suLAmAN Add | WARANZ  2ai120010

SPeKAR User Guide — Restricted
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3.3 How to purchase SPeKAR Basic?
Step by step process

NogopwdhE

8.

Select Report Type SPeKAR Basic.

Click to Sample Report to view sample report in full

Key in New IC Number and Old IC Number or ID Number and Key in the Name
Tick Yes for consent requirement. Otherwise, unable to proceed further

Select Enquiry Purpose either NEW APPLICANT or REVIEW

Key in either one, whichever available

Click Purchase Now

Report Type SPekAR Basic ¥ |[Sample %epon;‘/'@

Szarch Code® Civillian [eg: S02000-D0-0000 ! AD123458 / 01234567) v

Mew MRIC Mo® (Farmat 2001 0-14-1234)
Mode - VWiih effeciive May 205, Police IDVArmYy 1D has b=en changed to Naw IC format. Plese key In BOTH Naw IC
and Pl IDUATY 1D %0 MEXIMESS your 2arch ragul.

Other 10 No* (Plaasa Input Ok I Mo, / Army 137 Police 1D Passpart Mo/ Othars)
Formak T12345 ar RF123465 or efic
Without any epeclal charscters such 3s symibols, punciuation marks, or spaces (2.9, /- &)

Mame*

You must have consent *;_—-———‘_——’ :
before you can proceed Bz ® No

with order. *

Flzaze selecithe

correct Enquiny SELECT
Purposes.*

Email Address of the
Seanched Entity™*

Mobile No. of the

g ity o
Searched Entity (Farmiat: For mole number: 012-5555555 please Input a5 012 $555555)

Last known Address **

Mote

“By clicking "Yes", the User confirms that you have the written permission or consent from the Searched Endity to obtain his'herits
Credit information. From time to time. the User may be required to provide to Experian the written permissio sent obtained from
the Sesrched Entity by way of evidence or werfication that such writen permizsion or consent has been obzined.

** The Email Addresz/Mekis Nellast Known Address of the Searched En
processing of Credit Information, as per the requirement under Credit B

Search || Add to order list || Purchase Mow 4——7__—4@

Check your order status under MY ORDER. The report can be view, print and save

¢ will b= used by Experian to send out Motification for the
gApgencies Act 2010

SPeKAR User Guide — Restricted Page 13 of 25
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Display/Page | 20 ¥ Search

Total 3 records

No. Order 1D Type Search ID Name Monitoring Ordered By Date » Status
SPeKAR  630810-07- q MAHANIZ r

13 136192860 g/~ TAN HOO! [ N/A AHMAD 2011212019 INVALID
SPeKAR  800101-14- MAHANIZ .

14 136283769 Basic SULAIMAN Add AHMAD 2401212019

3.4 How to purchase JIM Search OA / OR?

34.1

agrLODE

6.

3.4.2

SPeKAR User Guide — Restricted

Step by step process (Individual)

Select Report Type JIM Search OA - Individual

Click to Sample Report to view sample report in full
Key in New IC Number or Old IC Number or ID Number

Click Search. If data available in database, Subject's name will appear
Click Purchase Now
Search Report

Repan Type Jim Search OA& / OR

@‘——" Individual [ Sample

port ] Company [ Sample Report ]
Search
MNew MRIC Mo (Format 500101-14-1234)
Nate : Witth effact 01E, Polic IDdAmy 1D has been changed to Mew IC format. Please kay In BOTH New IS
and Pollee IDWAMY 1D o maximise your search result
Search | Sample Format
Old IE No [Flesge InpuUt O 10 Mo, J Amy 1D Police 10/ Pasepon N / Omears)
Format: T12345 or RF123455 or 8l
VMIINCUL 3Ny special CNEramans ELCH 38 EYDOIE, PURCILEI0N MANKE, OF E1308E (2. ./ -° 8
Mama®
Siearch || Add to order list || Purchase Now ®

Check your order status under MY ORDER. The report can be view, print and save

Display/Page | 20 ¥ Search

Total 3 records

No. OrderlD Type Search ID Name Monitoring Ordered By Date a Status
SPeKAR  630810-07- q MAHANIZ 19

13 136192860 i e TAN HOO! [ NIA AHMAD 20/12/2019  INVALID
SPeKAR  800101-14- MAHANIZ 195

14 136283769 Basic SULAIMAN Add AHMAD 241212019

Step by step process (Company)

Select Report Type JIM Search OR — Company
Click to Sample Report to view sample report in full
Key in Company Number under Search ID

Page 14 of 25
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4. Click Search. If data available in database, Company name will appear
5. Click Purchase Now

Search Report

Resort Type | Jim Sesrch OA / OR /
Individual [ Sample Report 'E‘/‘;El-rr:r,[“ample port |
Search IDG)\P | SEEIrd'ﬁ-|

Mame* | |

| Search || Add to order list || Purchase Nnu..l——@

6. Check your order status under MY ORDER. The report can be view, print and save
Displaw’Page| 20 '| |

|| Search |
Total 3 records
No. OrderID Type Search ID Name Monitoring Ordered By Date s Status
SPeKAR  630810-07- MAHANIZ
13 136192860 g~ i TAN HOO! [ NIA ALMAD 2001212019 INVALID
SPeKAR  800101-14- MAHANIZ )
14 136283769 Basic - SULAIMAN Add AHMAD 2401212019 |6
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3.5 How to purchase Company (Sdn Bhd / Bhd)?

3.5.1 Step by step process (Company - Available in databank)

1. Company can be searched by Company Number or Company Name. Key in either
one and click search. Then you will see below screen. Click to the company name
or company number to go to order screen.

Search by: §32271-T

« Bael

Taal 1 records.
No. Type Reg Mao. Name Former Mame 1 Former Mame 2 City State
EXFERILN PP
\ Compan, 200001020884 INFORMATION et UALA  WILAYA
OMPANY 532371-T SERVICES (MALAYSIA) ST LUMFUR  PERSEZKUTUAN

SOM. BHD. SOM. BHD.

To notify available financial summary in Experian Databank
To notify last updated date by Experian
Select report type you wish to purchase.
e Cl - Consent required
e CP - Consent not required
Click Sample Report to view sample report in full
If select CP, you may proceed to click Purchase Now
If select ClI, tick to YES for consent requirement
Select Enquiry Purpose either New Application or Review, proceed to Purchase
Now

pON

© NG

Report Type Company [Sdn Bhd / Bhd] ¥

532271-T Search
Company Mo: Format 12, r
Mode - Wil

EXPERIAN INFORMATION SERVICES {MALAYSIA) SDOM. BHD. Search
Plesze typ2 Me full compary name or keyward 1 opimize your Bearch, mirimum 3 characlers

Comgpany Mame:

@ Infermation in databank

Financial Summary: -3?:12-2'213. A-12-2017, 31-12-2018

f;‘\
Last Ugdated Dater | 121212013 at— —\

Please select report you wish to purchase for
Last updated from 558 (CI) : 124212018 [ Sample Repont CI )

Last updated from S5M (CP) : 121272019 [ Sample Report CF m

Request update from SSM (ECI) [ Sample Rey

ECI]

Request update from S5M (ECP) [ Sample Report ECP)
*¥fou miust have consent before you Qv’—”/,/—®
can proceed with order. * = ®ho

Please select the correct Enguiry ~
Puposes ® SELECT v

SPeKAR User Guide — Restricted Page 16 of 25
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9. Check your order status under MY ORDER. The report can be view, print and save

Display/Page | 20 ¥ Search @
Total 3 records
No. OrderID Type Search ID Name Monitering Ordered By Date a Status
SPeKAR  630810-07- q MAHANIZ 1195
13 136102860 o ~° e TAN HOO! I NIA AMMAD 201272019 INVALID
SPeKAR  800101-14- MAHANIZ .
14 136283769 Basic l:l SULAIMAN Add AHMAD 2411212019 _9

10. However, if the date last updated by Experian is outdated, you may proceed to
purchase ECI or ECP. Please refer below step to purchase.

3.5.2 Step by step process (Company - Not Available in databank)
1. Company can be searched by Company Number or Company Name. Key in either
one and click search. Then you will see below screen. Click to the company name
or company number to go to order screen.
2. Select report type you wish to purchase.
e ECI - Consent required
e ECP - Consent not required
Click Sample Report to view sample in full
If select ECP, you may proceed to click Purchase Now
If select ECI, tick to YES for consent requirement
Select Enquiry Purpose either New Application or Review, proceed to Purchase
Now

ouAW
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Search Report

Report Type Company [Sdn Ehd / Bhd] ¥
No record found in Experian Databank. Please select report ECI or ECP

| 209840-W || Search |
Comgany No: {Format 123456-T or 2010010030001}

Mole - Wit effecive 11 Ootober 2019, COmgany i BLEsinaEs number has been EFEI‘EE:! o new 12 -JIEIE format

@ Wi support new or old reglsiration number search.

Company Name: | BIGRAISE CONDOMINIUM APARTMENTS SDN. BHD. || Saarch |

Flease typa e full company name or keyward fo opdmiza your 6earch, minimum 3 charasters

Information in databank

Financial Summary:

Last Updsted Date:

E
Please select report you wish to purchase for
% Request update from SSM (ECI) [ Sample Repont ECI]

' Request update from S5M (ECP) [ Sample Report ECF
‘You must have consent before you ﬁ,'—)_——._(—.———r
can proceed with order. * wes Mo
“lesse select the correct Enguiny

CiEase sk | seLecT v |4__———®

Check your order status under MY ORDER. The report can be view, print and save

Displaya’Page‘ 20 '| | || Search | @

7.

Total 3 records
No. OrderID Type Search ID Name

Monitoring Ordered By Date a Status

SPeKAR  630810-07- MAHANIZ
13 136102860 o 0 ey TAN HOO! I NIA AHMAD 2011272019 INVALID

14 136283789 SPeKAR  800101-14-

MAHANIZ )|
Basic s SULAIMAN Add AHMAD 2411212019 L
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3.6 Howto purchase Business (Sole-Proprietor or Partnership)?

3.6.1 Step by step process (Business - Available in databank)

1. Business can be searched by Business Number or Business Name. Key in either
one and click search. Then you will see below screen. Click to the business name
or business number to go to order screen.

Sgamh by: ma021 8285
Tgta_lai:rem'ds.
Mo. Type Reg Mo. Name Farmer Mame 1 Former Name 2 City State

1 Business MADZ213239-A  JTB8 TRANSPORT SERVICES MELAKA  MELAKA

2. To notify latest address available in Experian Databank
3. To notify last updated date by Experian

Search Report

Report Type Susiness [Sole-Proprietor / Parinership) v

Sesrch

Susiness No
ShANGRT 10 New 12 digits format
Business Name JT88 TRANSPORT SERVICES Sesrch
12250 type M Ul COMPary NAMR Or KeYROrd 1 JpUme your searh, mirimum 3 chasaclens
Information in databank

Address NO. 26-C JALAN DURIAN DAUN 75400 MELAKA uELAKAA/
Last Updated Date- | 300052013 @

4. Select report type you wish to purchase.
e Bl - Consent required
e BP — Consent not required
Click Sample Report to view sample report in full
If select BP, you may proceed to click Purchase Now
If select BI, tick to YES for consent requirement
Select Enquiry Purpose either New Application or Review
. Key in either one, whichever available
0. Click Purchase Now

BOoO~NoO
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Address: NO. 26-C JALAN DURIAN DAUN 75400 MELAKA MELAKA

Last Updsted Date: | 3000572043

Please select report you wish te purchase for ®
'® Last updated from 558 (B1) : 3040572019 [ Sample Report BI
' Last updated from S3M (BF) : 300052019 [ Sample Report BF ]
2 Request update from SSM (EBI} [ Sample Report EBI ]
® ' Request update from SSM (EEP) [ Samols Repont EBF )
Wh
before you can proceed % Yes U Mo
wiith order. *
Flease select the

correct Enquiry SELECT T e

Furposes”

Email Address of the | |
Saarched Entity™

HOhiIE "JO' Or in2 I:I I:I @
b ity o
Searched Entity (Format: For mabile number: [12-5555555 plesse Input 3s 012 5555553)

_ast known Address = | |

Mote

“By clicking ™Yes", the User confirms that you have the written permission
Credit information. From time to time, the User may be required to provid
the Searched Entity by way of evidence or venfication that such writien pe

or consent from the Szarched E
Experian the written perm
mission or consent has been obiained.

** The Email Addres=/Mokile Mo/Last Known Address of the Searched Entity will ke uzed by E: n to zend out Matification for the

processing of Credit Information, as per the requirement under Credit ng Agenciss Aot 2070

| Search || Add to order list || Purchase Mow

11. Check your order status under MY ORDER. The report can be view, print and save

Displaya’Page‘ 20 '| | || Search | @
Total 3 records
No. Order ID Type Search ID Name Monitoring Ordered By Date a Status
SPeKAR  630810-07- MAHANIZ
13 136192860 - ) TAN HOO! [ NIA AMMAD 2011272019 INVALID
SPeKAR  800101-14- MAHANIZ G
14 136283769 Frers SULAIMAN Add AHMAD 24/1212019 L

12. However, if the date last updated by Experian is outdated, you may proceed to
purchase EBI or EBP. Please refer below step to purchase
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8.
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Step by step process (Business - Not Available in databank)

Business can be searched by Business Number or Business Name. Key in either
one and click search. Then you will see below screen. Click to the business name

or business number to go to order screen.
Select report type you wish to purchase.
e EBI — Consent required
e EBP — Consent not required
Click Sample Report to view sample in full
If select EBP, you may proceed to click Purchase Now
If select EBI, tick to YES for consent requirement
Select Enquiry Purpose either New Application or Review
Key in either one, whichever available

Mo record found in Experian Databank. Please select report EBI or EEP

Susingss Mo

O

Susingss Name

B ol = )
ppor new or ald

SKYLIGHT ADVAMCE ENTERPRISE

Search

Search

Fig3se ol T Bl company namg o Kiywdrdia SpImEe our S8anrch, minimym J characiens

Information in databank

Address

Last Updated Date:

Please select report you wish to purchase for

* Reguest updste from SEM (EEY) [ Sample Report EE:

Request update from SSM (EEP) | Sample Repo

fiow must hai@ o
bafore you can proces Yas ® No

with order. *
Figase select the ‘,//@)
E SELECT r

earrect Enguiry
Furposes.”

Email Address of the
Egarched Entity™

Mabile No. of the

Searched Entity **

Last known Address *°

Click Purchase Now

Search || Add to order list || Purchase Now

SPeKAR User Guide — Restricted
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9.

Displaya’Page‘ 20 '| |

Total 3 records
No. OrderiD  Type search ID

SPeKAR  630810-07-
13 136192860 e ]

SPeKAR  800101-14-
14 136283769 .o

SPeKAR User Guide — Restricted

Version 2.0

Last updated: 31 December 2019

Check your order status under MY ORDER. The report can be view, print and save

| | Search | @
Name Monitoring Ordered By Date a Status
MAHANIZ
TAN HoO! [ NiA Ahban " 201272019 INVALID
SULAIMAN Add

MAHANIZ y
AHMAD 24/12/2019
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3.7 How to purchase Individual Supplementary Report

(ISUPPK)?

3.7.1 Step by step process

Select Report Type Individual Supplementary Report (ISUPPK)

Key in New IC Number, Old IC Number or ID Number, Subject Name, Birth Date
Please click to Sample Format to view Sample OId IC/ID format

Click to Sample Report to view sample report in full.

Click Search to proceed

Search RepN

Repan Type | Individugl Supplementary Report (ISUPFK) ¥ |[ Samgle Repont ]d——@

> | I |
Mew NRIC No® [Fommat 500101-14-1234)

Hats © in sfective 2016, Police IDvAmmy 1D has besn changed 1 New IC format. Please kay In BOTH New IC
and Police IDWAMY 1D 10 MExIMIEE your S2arch result

agrLODOE

| Samgle Format

Cither ID ".Io'®_..= [Please Inpul Oid IS Mo, /Amy 1D ¥ Police 1D Paseport Mo / Ofhers)
Format T12345 or RF123458 or 2l
\VWiNIUt SMy Special CEFSCiEns EUCH 35 EYMONIE, PUNCILET0N MENKE, OF E0S08E (2. - 8T

Mame® | |
Date of Birth:* — I:I (Fomat: DO-METY)
Coauntry:* | Malaysiz ¥

| Search || Add to order list ” Purchase Mow |

6. Please select one from the multi entity list (if any)
7. Click to PROCEED
INDIVIDUAL PARTICULAR

Your Search Input

Input Field WValue

Type of Constitution : Individus

Mew 1C Mo: 8303 10-07-
10 Niac e o712

Entity Name: TANT HU NG
DOE: 10-12-2001
Country: Malzysia

*CCRIS Entity frund. Please select the cormect 5earched Enfity below to proceed further.

Pleasa

sotozt = Rl Entity Key  Entity Mame Nerw IC Mo OldiC Mo Constifution DO& Mationality State  CCRIS Waming
TOE4330 TAN EHUNG  eaosc-r- 071zl inonvaual 10AUG 1953 MY PERAK  Fenaing Wemcation
TOE4330 TAN AUNG  £30510-07{m 071230 Indhvidual 10405 1953 MY FERMK  Fendng Vemication

P (D)

8. Select Enquiry Purpose either New Application or Review
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9. Tickto YES for consent requirement. Otherwise, you are unable to proceed further
10. Key in either one. Whichever available

11. Upload Consent Letter

12. Click to Purchase Now

INDIVIDUAL PARTICULAR
Your Search Input

Input Field Value

Type of Consbiution : Indmwvidual

Naw IC Ne: gz0s10-07-

10 M

Entity Name: Tan [ UG

ooa: 04-12-2001

Country: Malays=ia

Repart Type ISUFPK e
lease ssieat 2 COMEt | NEW APPLICATION ¥

urposes.”*

You must have cont=

before you can procesed with ™' Yes @ Mo

order. *

Email Address of the | |

Searched Entity™*

Mobie No. of the Searched | | | | o
Entity (Fommat For meblle numibar. 012-5555555 pleass Input 35 012 SE5553E)

Last known Address ** | |

Ugload Consent o file chosen

Purchase Mow °
MNote:

13. If you haven’t upload the Consent Letter but proceed to Purchase, you may see
below screen and message to remind to upload the Consent Letter.
14. Alternatively you may upload or email Consent Letter from this screen
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Please submit your consent within 7 days or order will be cancel

{@ Consent | Notification Flow for SPeKAR's Report.
Sample Consent
Consent Submission Mode

Mode Descriptions
Orline vis CrediTrack consant Audit Contact of the Subscribers can kog in to CTCM to upload Consent Documents online
meduls (CTCM) = P
Emai Subseribers to send in to consent-my@exparizn.com [ spekar.angkasa@gmail.com (o ke

received by Experian Comgpliance Audit Team)

WhatsApp No. Subsaribers can take photo for consent documents & send 1o 010-3633823 .o
Fax 03-2284 2303 attention: Experian Complance Audit Team
‘Walk-in | By Hand | By Post Documents attention to: Experian Compiance Audit Team

Senarai Audit

Total 1 records.
Conasnt Status %
Mo Date OmerlD Ty SsachiD Hama ol (S o
1 26122019 136IIT ISUAK |:LCI?-SA?4-' i 02012020
EEET | HUNG

15. Check your order status under MY ORDER. The report can be view, print and save

D|splawPage| 20 '| | || Search | @
Total 3 records
No. Order ID Type Search ID Name Monitoring Ordered By Date a Status
SPeKAR  630810-07- MAHANIZ
13 136192860 Score - TAN HOO! I WA AHMAD 201212019  INVALID

14 136283760 SPeKAR  800101-14-

Basic e SULAIMAN

MAHANIZ )|
AHMAD 2411212019
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